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My aim in the [lirst part of this article is to “operationalize™ the concept of
intertextuality by using it to analyse texts, and in the second part to set out rather
W more systematically the potential of the concept for discourse analysis. This is
B one part of an attempt to develop an analytical framework—a theory and a
bl method—for critical discourse analysis (see Fairclough, 1989, 1992a, 1992b).
}i The view of critical discourse analysis in these publications is u three-

. dimensional one: Discursive events (e.g., interviews, conversations, newspaper
g3. arlicles) are analysed linguistically as texts, as instances of discourse practice,
B - and as instances of social practice, By “discourse practice” | mean the practices
of producing, distributing, and consuming exts. The aim is 10 map these differ-
¥, ent 1ypes or dimensions of analysis onto one another: to reach explanatory
‘understanding of how particular sorts of text are connected with particular forms
of social practice, and how the connections are mediated by the nature of the
discourse practice. The orientation is historical: In my view, the priority for
MR critical discourse analysis in contemporary society is understanding how chang-
1" ing practices of language use (discourse) connect with (e.g., partly constitute)
Bl wider processes of social and cultural change. Intertextuality is an important
concept in the analysis of discursive events as discourse practice. It gives a way
into the complexity of discursive events (realized in the heterogeneity of texts, in
1l : meaning, form, and style) which is such a particularly salient feature in a period

* of intense sociocultural and discoursal/linguistic change.
The 1erm “intertextuality™ was coined by Kristeva in the late 1960s in the
¢ ~context of her influential accounts for western audiences of the work of Bakhtin,
E - which was not widely known until relatively recently (see Kristeva, 1986, which
& was actually written in 1966). Although the term is not Bakhtin’s, the develop-
ment of an intertextual {or in his own terms “translinguistic™) approuch to analy-
sis of texts was a major thgme of Bakhtin’s work throughout his academic career
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and was closely linked to ather important issues including his theary ol genre
{(see Bakhtin, 1986, a paper he wrote in the early 1950s).

itakhtin (1986) points o the refative neglect of the communicative functivom
ol language within mainstream linguistics, and more specifically 1o the absence
ol atlention to ways in which texts and utterances are shaped by prior texts tha
they are “responding” to and subsequent texts that they “anticipate.” For Bakk
tin, all utierances, both spoken and written, from the briefest of turns in a
conversalion to a scientific paper or a novel, are demarcated by a chunge of
speaker (or writer), and are oriented retrospectively to the utterances of previous
speakers (be they turns, scientific articles, or novels) and prospectively 1o the
anticipated utterances of next speakers. Thus “each utterance is a link in the
chuin of speech communication” (p. 89). All utterances are populuted, and in-

decd vonstituted, by snatches of others’ ulterances, more or less explicit or
complete;

“Owr speech . s filled with others' words, vurying degrees ol otherness and
varying degrees of ‘our-own-ness,’ varying degrees of awareness and detachment,
These wards of others carry with them their own expression, their own evaliative
tone, which we agsimilate, rework, and reaccentuate.” (Bakhiin, 1986, p. By

That is, ulterances—texts, in my terms—are inherently intertextual, constituied
by clements of other texts. Foucault (1972) adds the refinement of distinguishing
within the intertextual aura of a text different “fields” —of “presence,” “concom-
itance,” and “memory.”

Kristcva (1986) observes that intertextuality implies “the insertion of history
{society) into a text and of this text into history” (p. 39)—the inscrtion of history
intera text, in the sense that the text absorbs and is built out of texts from he past
{texts being the major artefacts that constitute history); the insertion of the teyl
into history, in the sense that the text responds o, reaccentuates,
texts, and in so doing helps (0 make history and contributes to wider
chunge (also as [ have said anticipating and trying to sh
This inherent historicity of texts enables them to take o
bave in contemporary socicty

reworks past
processes of
ipe subsecuent texis),
n the major roles they
at the leading edge of social and cultural change
{Faclough, 19923). The rapid transformation and restructuring of textual tradi-
tions and orders of discourse is a striking contemporary phenomenon, which
sugpests that intertextuality ought o be a major focus in discourse analysis.

The concept of intertextuality points to the productivity of texts, to how texts
can transform prior texts and restructure existing convenlions (genres, dis-
courses) to generate new ones. But this productivity is not in practice avaitable
people as a limitless space for textual innovation and play: It is socially limited
and constrained, and conditional upon relations of power. The theory of interiex-
tuality cannot itself account for these socjal limitations, and so it ne

eds to he
combined with a theory of power relations and how they shape (

and are shaped

Intertextuality in Critical Discourse 21
by) sociul structures and practices. M'y feeling is that heg;emony AII|1le.0ry r:s z_:
srong contender, which combines puruc.ul_ul.'l_y well ar!d .frm.tfully w1.l inte ealcl
wality. Not onty can one chart the possibilities and !umlulmns. for intertextua
processes within particular hegemonies and states of hegemon‘ic slrugg_le, onz
cun also conceptualize intertextual processes fnntl processes of cnfnesung a‘n
restructuring orders of discourse as processes ol hegemonic struggle in the sphufe
ol discourse which have effects upon as well as are a[feged by hegemonu;
struggle in the wider sense (see Fairclough, 19924, for a detailed development o

\ position). o
lhhllztl:i‘:l'iln (}islinguished what Kristeva has called “I?orizomul" u{:d “ve’l"flcal'
dimensions of intertexluality (or relationships in m.terlexlu‘al space”; see
Knsteva, 1986, p. 36). On the one hand, there are horizontal intertextual rela-
tions of a “dialogical” sort (though what are usually ‘seen as monologues can l?e
dialogical in this sense) between a text and those wh1c.h preceed. and follow it in
the chain of texts. The most obvious case is how speukmg-tun?s.m a conversauloz
incorporate and respond to turns which preceed them ulnd alllICIpaI‘C those whic
follow; but a letier is afso related intertextually to earlier and su.bseq.uenl letiers
within the correspondence. On the other hand, lherlc are vertical u‘ucrlcxl‘uul
relations between a text and other texts thal constitule its more or !ess immediate
or distant contexts: texts it is historically linked with in various time-scales zfnd
along various parameters, including texts which are more or less contemporary
“lt:llll:l;idition (o incarporating or otherwise responding to individu:.ﬂ other texts,
the intertextuality of a text can be seen as incorporulin‘g the potentially com_pllex
relationships it has with the conventions (gfanres, d::&courses, s..lyles, a,c‘uw'ty
types) which are structured together 10 constitute an order of discourse™ (dis-
cussed in more detail luter). Bakhtin, discussing genre, notes that texts may not
only draw upon such conventions in a rclulivelly s[rulghl.foru./ard way, bu_t may
also “reaccentuate” them by, for exumple, using them lromclally, parodically,
reverently, or whatever, or “mix” them in various ways (Bakhtin, .|986, PP 79—
80). The distinction hetween interlextual relations of texts to specific ofhe:r le_xts
and intertextual relations of texts o conventions is linked to anothf:r d.ISl,l‘n-CIIOH
uscdl by French discourse analysts: “manilest” as opposed [2 “cons:fllutlve inter-
textuality (the terms are actuatly “helerogeneite montree™ and hclt?rogc.nelte
constitutive™; sce Authier-Revuz, 1982; Maingueneau, 1987). In manifest |r'|ler-
textudity, individual other texts are explicilly present in the |Fxt unfler analysis—
they are “manifestly” marked or cued by features on llTe surface o‘l' the llex‘l,_such
as quotation marks. Note, however, that a text may “incorporate’ an individual
other text without the latter being explicitly cued—one can responq to.another
text in the way one words one’s own text, for example. The constitutive mter.lex-
wality of a text, on the other hand, is the conl'igura_[ion of discourse conventions
that go tnto its production. 1 shall use intertextuality us a gencr:.il Iern.1 for lrllo.th
when the distinction is not at issue, but introduce the new term interdiscursivity
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rather than “constitutive intertextuality” when the distinction is needed. The
focus here is upon interdiscursivity.

Intertexiuality entails, as I have indicated, un emphasis upon the heterogencity
of texts, and a mode of analysis which highlights the diverse and often contradic.
tory clements und threads that make up a text. Having said that, texis vary a preat
deal in 1heir degrees of heterogeneity, depending upon whether their interieviual
relutions are complex or simple. Texts also difler in the extent to which their
heterogencous elements are integrated—and so in the extent to which their
heterogencity is evident on the surface of the text. For example, the teat of
another may be set off clearly from the rest of the text by quotations marks and a
reporting verb, or it may be unmarked and integrated structurally and stylistically
(e.g., throdgh a rewording of the original) in the surrounding text (see (he
discussion of discourse representation that follows). Again, texts may or may not
!ac “reaccentuated,” they may or may not be drawn into the prevailing (e.p.,
ironic or sentimental) key or tone of Lhe surrounding text. Or again, the texts of
others inay or may not be merged into unattributed background assumptions of
the text by being presupposed. So a heterogeneous text may have an uneven and
“bumpy” textual surface, or a relatively smooth one.

Intertextuality is the source of much of the ambivalence of texts. If the surface
of a text may be multiply determined by the various other texts that go into ity
composition, then elements of that textual surface may not be clearly or upam-
biguously placed in relation to the text’s intertextual network, and their meaning
may be ambivalent—different meanings may coexist, and it may not be possihle to
determine “the™ meaning. For example, when the speech of anather is represented
in what is traditionally called “indirect speech” (an example from a univenity
prospectus: The Students say how much they like the Hexibility and range of conrie
choice), there is always an ambivalence about whether the actual wording is
attributable w the person whose specceh is represented or to the author of the nxain
text—uone cannot determine in this case whether students are claimed to actually
say things like “Hlike the flexibility and range of course choice.” Whose “voice™ i
this, the students’ or that of the university administcation’? And clements of 3 sl
niy be designed to be interpreted in different ways by different readerships or
audiences, which is another, anticipatory, intertextual source of ambivalence.

Fshall begin by analysing two sample texts o illustrate some of the analytical
potential of the concept of intertextuality. ! shall then mave, on the basis of tlese
examples, (o a discussion of certain dimensions of inferiextuality which are |
llFink warth focusing upon in building a framework (or discourse analysis: inter
discursivity, lextual “transformations,” and how tex(s constitute social identities,

SAMPLE 1
News Report

T'he fivst sample is an article which appeared in a British national newspaper, The
Sun, in 1U8S (see Fairclough, 1988a Jor a more detailed anadysis of thiy sample),
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I is a report about an official document produced by a House of Commons
committee entitled Hard Drug Abuse—Prevention and Control,

Britain Faces a War (o
Stop Pedlars, Warn MDs
Call Up Forces in Drug Batile!
The armed forces should be called up to fight off a2 massive invasion by drug
pushers, MPs demanded yesterday.
Cacaine pedlars are the greatest threat ever faced by Britain in peacetime — and
could destroy the country’s way of life, they said.
‘I'be MPs want ministers to consider ordering the Navy and the RAF to track
suspecied drug-running ships approaching our coasls.
On shore there should be intensified law enforcement by Customs, police and
securily services.
Profils
‘The all-party Home Affairs Commiltee visited America and were deeply shocked

hy what they saw.

In one of the hardest-hitting Commonys reports for years, the committee —
chaired by Tory lawyer MP Sir BEdward Gardner — warned gravely:

“Western society is faced by a warlike threat from the hard-drugs industry.
The iraffickers amass princely incomes from the exploitation of human wcakness,
boredom and misery. They must be made to fose everything — their homes, their
money and all they possess which can be attributed to their profits from selling
drugs.”

Sir Edward said yesterday: *We beiieve that trafficking in drugs is tantamount to
murder, and punishment ought to reflect this.”

The Government is expected to bring in clampdown laws in the autumn, (Kemp,
1985)

What I want to focus upon is what is usually called speech “reportage” or
“representation” (for a good standard account, see Leech & Short, 1981} in this
article. I shall in fact use a different term for reasons [ go into later: disconrse
representarion. Discourse representation is o form of intertextuality in which
parts of specific other texts are incorperated into a text and are usually (though as
we shull see not always) explicitly marked as such, with devices such as quota-
fion marks and reporting clauses (e.g., she said or Mary claimed). Discourse
representation obviously accounts for a major part of what news is: representa-
tions of what newsworthy people have said. But it is also extremely important in
other types of discourse (for instance in evidence in courts of law, and in political
thetoric) including casual everyday conversation where people endlessly report
what others have said. In fact, just how important discourse representation is,
both as an element of language texts and as a dimension of social practice, has
not generally heen appreciated.

The choice ol this particular article means that we have available information
that readers usually don’t have: The document that is being reported here is

N

s

ey 1



274 N. Fiirclough

pabilicly available (Her Majesty's Stationery OfTice JTIMSO!, 1985) and we can
therelore compare report and original and focus upon how discourse is being
repiesented.

Accounts of discourse representation standardly draw & basic distinction be-
tween “direet™ and “indirect” discourse representation. Mry. Thatcher werrned
Cabinet colleagues: I will nos stend for any backsliding now” is an cxample of
direct discourse, and Mrs, Thatcher warned Cabinet colfeagnes she windd nm
stand for any hackstiding then is an cxample ol indireet discourse. Both consist
of a reporting clause (Mrs. Thatcher wearned Cuabinet colleagnes) Tollowed by a
representation of discourse. In the case of direct discourse, the words repiesented
are in quotation marks and the tense and deictics—-words that eelate ta 1he tie
and place of utlerance such as now in this example—-are (hose of the “original.”
There is an explicit houndary hetween the “voice™ of the person being reported
and the “vaice™ of the reporter, and direct discourse is often said o use the exaer
words of the person being reported. In indirect discourse. the gquotation marks
cisappuear and the represented discourse takes the form of & cluuse grinmiatically
subordinated to the reporting ¢luuse—ay relationship marked by he conjunclion
that. “lense und deictics are shifled ro incorporate the perspective ol the
reporter - lor example, now becomes then. The voices of reporter and reported
are less clearly demarcated and the words used 1o represent the fatter’s discowrse
miy be those of the reporter rather than those of the reported.

Such standard *grammar hook” accounts typically understate the complexity
af what actually happens in texts. Let us focus on the headlines. The main
headline, Call Up Forces in Drug Bartle!, has none of the formal markers ol
discourse representation—no reporting clause, no gquotation murks—~yct it is un
inperative clause in its grammatical form and the exclamation mark indicates
that it s (o be taken as o demand, But who s denanding? There is nothing
fonnally o mark this as other than the voice of The Sun itself, but newspiper
articles traditionally report the demands of others rather than make their own
demands—that’s what they do in editorials—which sugpests that maybe this is
o peculiar form of discourse representation after all. On the other hand, the
distinction between “report™ and “opinion™ is less clear than that sUEpests, espe-
cially in the “tabloids,” so perbups this is the voice of The Sin. Yetin the opening
paragraph of the report, the demand of the headline is attributed o “MPs.” We
are fuced with an ambivalence of voice, a headline whose ambiguoas linguistic
(orm makes it “double-voiced™ (Bakhtin, 19% )- Fhe S appears 10 be blending
the voice of the HIMSO document with its own voice. This conclusion is sup-
parted by the preceding subheudline: Britain faces o war t stop pediurs, warn
MPs. In this case there is a reporting clause hut it is backgrounded by being
placed after \he reported discourse, and the latier again lacks quotation marks
even though it is direet discourse. These formal properties again induce an
ambivalence of woice.

But there is more to the biending of the voice of the 1IMSO document into (he
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voice of The S, Compare these headlines and the opening pacagraph with their
origingl in the HMSO document:

the Government should consider the use of the Royal Navy and the Royal Air
Faree Tor rudin, airborne or ship surveillimee duties. We rccmnn‘\.cnd. therefore,
that there should be intensified law enforcement against drug traffickers by H.M.
Customs, the police, the security services and possibly the armed forces.

In blending (he voice of the document into ils own _voi.ce, The Sun is also
ranslating the tormer into the terms of the latter. 'T“hls is partly a matter of
vacabulary—call up, battle, fight off, massive, invasion, pnshers. and pf:'dfars
are vocabulary items not used in the HMSO do-cun.lep(. It is also a question (_Jf
metaphor: The Sun is picking up a metaphor w_hlch 1s in fact used at one point in
the HMSO document and transposing the voice of the documer]t info its own
frame- —dealing with drug trafTickers as fighting a war. The headline contains an
cluboration of 1his metaphor wholly absent from the HMSO document—
mobilisation (call wp) of armed forces—-and the same is l‘ruc of the represent-
tion of drug trafficking as an invasion. 1t is also a question of"tralnslunng the
cautious recommendations of the report into a set of “demands. . '
What we find in the discourse representation of The Sin, then, is (a) E.lmb.l—
guity of linguistic form which means that it is olten unclear whether somell-nng is
represented discourse or nol—further examples are the lwo paragraphs lmm;:-
diately before and after the subhead Profits; and (b) a mergmg of the voice ofi'.F e
S with the voice of the HMSO document which involves The Sufr representing
ihe recommendations and so forth of the document as if they were its own, but at
the sume time translating the document into its own language. o
Is it however, simply “its own language™? The process of translation involves
shilts wway from the legitimated terminology of written lunguage towards a
spoken language vocabulary (traffickers hccuming pediars and pushers, forces
oceurring without armed as o moditier), from writlen n?qnolugue l(?wards con-
versational distogue (the demand in the headline is implicitly (!mlnglc), drawm'g
upon a metaphor (mobilisation for war) whicl-l has resonances in popular experi-
ence and mythology. The shift in short is from official document to populgr
speech—or rather to “the newspaper’s own version of the language of the public
to whom it is principally addressed” (11all, Critcher, Jeffersop, Clarke, & Robernts,
1978, p. 61). This is associated with a wendency for the prowders of news to uc‘t as
“mediators”—-ligures who cultivate “characteristics whicl! are t:_1ken 10 be typical
of the ‘targel’ audience™ and a relationship of solidarity wn-h thal' a§sumed
audience, and who can mediate newsworthy events to the audience in its own
“common sense” terms—or a stereotypical version thereof (Hartley, 1982, p. 87).
News media have been shilting broadly in this direction (though unevenly, as |
suggest later}, und one needs to consider why. On one It?vel, it re-ﬂ-ecls what has
been identified as an important dimension of consumerisni: a shift, or apparent
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shift, i power from producers, in a broad sense, to consumers. News media are
in the conpetitive business of “recruiting” readers, viewers and listeners in a
market context in which their sales or ratings are decisive for their survival, and
|h.e linguistic tendencies ! have noted can be interpreted as one rc:llirulinn'ul'u
wu!cr teaudency for producers to market their commodities in ways that maximize
their fit with the life-styles and aspired-to life-styles af consumers.

Hawever, the process is more complex than thal. Newsworthy cvents origi-
nate {rom the contracted set of people who have privileged access 10 the media
whf) are ireated by journalists as reliable sources, and whase voices are the nne;
which most widely represented in media discourse. In some news media, these
extemal voices tend to be explicitly identified and demarcated, o point | rc;urn o
later. When, however, they are translated into a newspaper's version of popular
Iungu;ngc: as in this case, there is a degree of mystification ubout whose voices
?md pnl:ﬁilums are being represented. If the voices of powertul people and groups
in polmc.?, industry, and so forth are represented in a version of everyday speech
{even E simttlated and pantially unreal one), then social identitics, relationships
and distances are collapsed. Powerful groups are represented as speaking in .|
Ianguagc which readers themselves might have used, which mukes it so much
easier to go along with their meanings. The news media can be regarded as
ctlecting the ideological work of transmitling the voices of power i a disguised
and covert form. e

Translating the language of official written documents into a version of popu-
lur.spccuh i$ one instunce of a more general translation of pubfic Janguage, be it
wrillen or spoken (the speech of Parliamentary dehates for example}, inlo p;-imre
Iar,guugc: a linguistic shift which is itself pan of the rearticuluting of the relation-
ship between the public domain of political, economic, religious, and so lorth
a.:\icms and social agents; and the private domain, the domuin of the “lileworld -
f" conimon cxperience. There has been tendency for “private” cvenrs :||;¢I
ll.’l(_ll\llldl.liﬂs (e.g., the grief of relatives of accident victims) to become newswor-
t!ly 1 siine of the media at least, and this tendency is heginning 1o wove o
{rom the rabloid press into, for example, television news. Conversely, people and

cvents in l‘llc public domain have come to be depicted in private terms. liere is an
example fron the British press:

Di's Butler Bows Out . . . In Sneakers

Brince Charles’s butler iy quitling his jols.
Aund yesterday he revealed that sometimes he carried out his roy

al duties in
sheakery.

Mr. Atun Fisher usually wore the traclitional Jeeves-siyle durk jucket and striped
trauscrs at Charles' and Diana’s Kensinglon Paluce home.

Yhe batiered sncukers, he admiited, were
Crusby.

Mr Fisher, who icaves in six weeks, says the royal couple “are the most

a legacy from his service with Bing
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charming, nice and ordinary of people. The Princess is terribly down 10 earth and
natural.”

The 54-year-old butler, who also worked Tor the Duke and Duchess of Windsor
in Paris, bas no job lined up but hopes w return to America.

“There was somcthing about the informality of life over there that I missed,™ he
said,

“There is i certain formality about working in a royal houschold, but T am a
great lover of the Royal Family.”

Would he be writing his memoirs about the Royal couple?

“If you don’t like the people you work for then perhaps,™ he said. “But 1 bave
really enjoyed working here.”

A Buckingham Pulace spokesman said last night the Prince and Princess bad
received Mr. Fisher's resignation “with regret.”  (Daily Mirror, May 17, 1984)

A hutler in a royal hausehold would traditionally be seen as a public figure, in
terins of role and function, if a marginal one, rather than as an individual. The
voice of the rayal butier is in this case however a popular voice, both in the direct
discourse representation at the end of the article and in the attributed use of
“sneakers,” This translation into the private domain of ordinary lives is under-
lined by the butler “quitting his job” rather than, for instauce, resigning his post.
At the same time, the more significant shift of members of the royal family
themselves into the private domain is evident: Diana is referred to universally in
the tabloid press with the reduced form of her first name (generally used in
everyday cxperience only among family and friends, implying that the royal
family is like the rest of us in using such reduced forms, and that “we" (journal-
ists, readers) can refer to Diana as Di, as if we were on such intimate terms with
her. What is implicit in this universal use of Di, is made explicit in this report in
words altributed to the butler: She is “niec,” “ordinary,” *down to earth,” and
“natural.”

The media have an important hegemonic role in not only reproducing but also
restructuring the relatianship between the public and private domains, and the
tendency 1 have bricfly identified here involves a fragmentation of the distinction
so that puhlic and private life are reduced 1o a model of individual action and
motivation, and of relationships based in presumed popular experience of private
life. This elfect is brought ofl in large part through restructuring within the order
of discourse of retationships between what | have referred to as “popular speech”
and various other public types of discourse. | began this discussion by focusing

upon discourse representation as a mode of intertextuality-—how a text incorpo-
rates purts of other texts—but it has now broadened to a question of how the
media discourse of newspapers like The Sun is constituted through a particular
articulation ol discourse types and panicular processes of translation between
them—what we can call the “interdiscursivity” or “constitutive intertextuality”
of media discourse (see the section on interdiscursivity on p. 284). In the drug-
abuse text, (ranslations into popular specch coexist with direct quotations from
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the 1IMSO document, though it is the former that are foregrounded in the
headlines and in the opening paragraph. Although the media are diverse and
include various practices of discourse representation and various patlerns of
interdiscursivity, the combination of public and private discourse types that |
have identitied here represents, I think, the dominanl tendency in the contemypo-
rary media.

SAMPI'LE 2

“A Cardholder’s Guide 1o Barclaycard”
The sccond sample (taken from Fairclough, 1988b) is the Lunguage content of
one double page of “A Cardholder’s Guide to Barclaycard”—the text occupies
slightly more than the top one third of the double page, with the rest being tuken
up by a photograph of a smiling Japanese receptionist oflcring a (nonrepresented)
custemer i pen, presumably 10 sign the voucher referred 1o in the text, The
numbering of sentences is my addition,

Using It's Simple, You Dan’t Lven Have to Speak the Language

Wherever you see a Visa sign you can present your Barclaycard when you wish to
pay |1]. The sales assistant will put your Card and sales voucher throngh an
imprinier (o record your name and account number |2].

He will then complete the voucher und after ensuring that the details are correct,
you just sign it |3].

You'll receive a copy of the voucher, which you should keep for checking uguainsi
your stalement, and the goods are yours [4]. That's all there is w0 it (5].

You may use your Barclaycard as much as you wish, provided your payments are
ut to date and you keep within your availuble credit limin (this is printed ou the
folder contiining your Barclaycard) 16].

Occasionally the shop may have to make a telephone call to Buarclaycard 1o obtain
our iuthorisation for a transaction | 7). This is routine requirement of our procedure,
and we just make sure that everything is in order belore giving the go-ahead [K). In
an cffunt to deal more quickly with these calls, Barclaycard is introducing a new
automated system |9).

This will save time for you, but please note thar any transactions which conld rake
a Barclaveard account over its credit limis could well be declined |10}.

It ix important 1o ensure that your credit fimin is sufficient o cover all vour pur
clhases und Caxh Advances |11].

When you wish to take udvantage of a mail order ofier it's so much casier 1o give
your Barcloyeard number rather than sending cheques or postal orders 1124

Just write your card number in the space provided on the order Torm, sign il and
send it off 113].

Or il you want to book theatre tickets, make travel reservations or even nike
purchase by telephone, just quote your card number and the cost can be chianged o
your Harclaycard account | 14].

You'll tind Barclaycard can make life o whole fot casier F15].

=) BALCFICNA LRI Y 1 v onaaanias e

i My locus for this example is upon interdiscursivity (constitutive inlen'exlualit).')
withins & framework of hegemonic struggle and change: upon the social (iond-l-
tions and mechanisms for the emergence of a new discourse ly[Te. which is
constituted through a novel configuration ol existing lypes. Speclflvcalll'y, l!ne
emergence of hybrid inI'orn:ation-and-pulﬂicu‘y (()r’ “tclllng-z_md-sellmg )} d!s-
course. The particular mix in this sample is of financial regulauons: and advertis-
ine: The text sets out the conditions ol use of the Barclaycar.d se.rwce, al.'ld at. the
.sn]nc time tries to “sell” it. The text producers are I'unclionmg in t'wo situations
and 1wo sets of subject posilions at the sume time, and also plosummr.)g readers in
contradictory ways. The central contradiction is the aulhm:nly ”reluuon be‘twe_en
bank and public: The bank is on the one hand the “authoritor” communicating
regulations (o an “authoritce,” and on the other hand_ a pmfiu?‘cr' (authontec)l
trying 1o sell to a conswmer {authoritor}. Correspondlngl.y, it is interpersona
n{canings in Halliday’s sense (Halliday, 1978} that are at issue.

‘The text manifests a pattern of alternation the level of the sentence belwce_n
the discourse types ol financial regulation and adveniising, such that certain
sentences are fairly clearly attributable o one discourse type or :}nolher. F.or
example, the beadline looks like advertising and sentence |6] I(:)Oks like financial
regulations. Others, such as [12] and [14], are more amhwalel‘u. But even
sentences (hat can be ascribed basically to one discourse type contain some lrac'e
of the other. Far instance, in sentence 16] and throughout the texl.. the rcaflt?r is
directly addressed (as you). Direct address is conventionglly used in advcn!s!ng,
and is one of the markers of informality which characlerize modern advertising.
There is one page in the guide headed “Conditions of Use"‘ that makets an
interesting comparison. It lists 13 conditions in very gmall print. There.l's no
mixing of discourse types, and no direct address. Here is one of the conditions:

et - o e e b ik
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3 The card must be signed by the cardholder and may only be used (i) by thai
cardholder, (ii} subject to the terms of the Barclaycard Conditions of Use which are
correct at the time of use, (iii) within the credit limit from time 10 time nolirled 1o
the principul cardholder by the Bank, and (iv} 1o obtain the facilitics from time to
time made available by the Bank in respect of the card.

The word just as it is used in the text (sentences 131, (8], [I3],.anFl.[l4],
helongs (o advertising. It minimises impositions on the clicnt, :m‘d thus miligates
the authority of the text producer with a shift towards the meaning of csn:sumer
autharity. It cammunicates the core advertising meaning of simplicity—it’s easy.
A rather dilferent case is the avoidance of meanings which would be problemat.lc
within this mix of telling-and-selling. For instance, one would expect in fin.an_o:l?l
regulations that what is required from the client woutd be made explicit, as l! isin
the cxtract from the “Conditions of Use™ quoted above (the card must be srgned
by the cardholder). Yet although the text refers by my count to 10 actlo.ns
réquircd of the client, obligation is explicitly expressed in only one case (which

g
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yout showdd keep for checking), and even then the MCANING is o weak (you oughy
{0”) vuther than a strong (“you must™) obligation.

The italicized portion of the text—sentences [1O} and [11] s the mot
clearly regulatory, yet even here there s o lot of toning down. the naning
expressed in [10] is potentially offensive to the client,
hypothetical meaning (conld take, could
cenidd

but is toned down thraugh
- be dectinedy, the “hedging™ of
- be declined with welf, and the use here of u passive without an agen,
which feaves unspecified who might do the “deciining™ it can casily be inlema
from the rest of the text that it’s the bank, or rather particular persons within I,
but the text does not foreground it. In [ 111, the card-holder’s obligition is put i
impersonal terms (it is imporiant to ensure rather than vor minse ensine), and
oddly ransformed into a requirement to contro! the credit limit, which the hank
in lact controls, rather than stay within it

Hie mix of information aboul financial regulations and advertising for the
Barclaycard service can be interpreted as a way of reacting o a dibemng which
institutions like banking face in the modern market. Sectors ol (e ceonomy
oulside commodity production are being drawn more and more into (the comimd-
ity maodel and the matrix of consumerism, and are under pressure (o “puchuge”
their activities as commodities and “sell” them 1o “consumers.” This creutes a
particular difficulty for bunks: To emulate consumer goods, their services mus
bow (o the power of the consumer and be made uttractive,
inconsirained; yet the peculiar nature of the “goods”
that consumers’ access to them be contrulted by rules and suleguards, This
dilemmia is not unique to banking. It arises in u ruther different form in education,
where pressure to “sell the product™ is offset by pressure to proteet it from the
adulicrating effects of the market. The dilenuna is manifest in e “mode™ ol
intertextual relation between the linancial information and advertising elements
of the text, and specifically the fact mentioned previously that the text alern
between seatences which are

simple, maximally
onolter makes it imperative

alcs
primarily one rather than another, giving the seine
of the two discourse types trying uneasily to coexist in the tex( rather than beiny
more fully integrated. Modes of intertextual relations will be discussed luter

Texts of the informulion-and-publicity or telling-and-selling sort are commaon
in various institutional orders of discourse within contemporary socicty. They
testily o a colonizing movement of adverlising

from the domain of commudiy
marketing in a narrow sense, to a

variety of other domains. One van, | think,
relate this 10 a current surge (assoviated in Britain widh “enterprise cultire) in
the long-term process of commodification, the incorporation of new domains
inta the market, a spread of consumerism. Consumerism has been seen as entajl-
tng u shift in the relative power of producer and consumier in favour of the futter,
though it is arguable to what exient this shift in power is substantive or casmelic,

Conunedification, spreading  consumerism and marketisation
widespread eifects upon orders of discourse,
ing ol iustitational orders of discourse unde

are having
ranging from & pervasive restructur
rthe impict of the colonising niove-

|

Iatestextuadity in Cedical biscou se -
'.cnl ol advertising, marketing and managerial discnurs‘;u::, 10 the |:1,b|qu‘tlous
ewarding” of publics, clients, students, :n.ul so fnnb as corfu!ners orhcus:
pomens” (Fairclough, 1993). These tendencies give rise 10 re.\lstdm_:e, to e%::r
L monic struggle over the structuring ol orders of discourse, un‘d.to dllemolgla;n

¥ et producers and inlcrprclcr:." Iryfing o work out ways of accommoduting,
pontaining, or suhverting calonisation.

MANIFEST INTERTEXTUALITY

' H H faro [} ”

R is uselul to bear in mind typological distinctions hetween dlﬁer.(,nt modes™ of
i fteriextual relations which have already cmerged in my discussion of the sum-
ples. One can distinguish between:

Sequentiad Indertextuality, where dillferent texts or discourse types alternate
within a text, as is partly the case in Sample 2; .
Embedded Tntertexinality, where onc tex! or discourse type is clearly con-

tained within the matrix of another; and -
Mived Itertextuality, where texts or discourse types are merged in a more

complex and less sepurahle fashion.

Ishall discuss manifest intertiextuality only in relation to discourse repre‘senlaulon
y snd presupposition. For a fuller discussion see the valuable accounts in Main-
& puencau (1987) and Fairclough (1992a).

DISCOURSE REPRESENTATION

g |use the term *'discourse representation” (Fairclough, l9§83; Slemhr'oul'c, :’9?2)
EE in prelerence 1o the waditional term "h‘lll.‘l.:ll_']l reportage hccixust:l (d)hll .;.sl:.(l;
i aptures the idea that when one “reports™ discourse one necessari ydc. 00;; -
; represent it in one way rather than nnullu.:r, und (b) what is repres;nte lSdl? ]

speech, but also writing, and also potentially various other aspects of the ISCOL;][-
E sat event—its circumstances, the tone in which things wen:e said, and so forth.
B Discourse types differ not ouly in how they represent d|scPurse but also, fo‘;
b @ample, in the types of discourse they represent and .l!].e funcu(?ns of rell)l"esented
‘discourse in the representing text. Thus, there are diflerences in what is guote

ihcn. how, und why, hetween senmons, 5l:il:llli|{C pupers, and convers_atlon. A
_mjnr variable in how discourse is represcnu?d is whether rf’,presehntat‘lorll go:;
Cbeyond ideational or “message” content 1o inctude aspects of the style ah‘t
[ context of represented utterances. Volosinov (I??J; pp. 119-120) suggesls-( a
‘gome cullures are more exclusively message-oriented than others, and the same
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Volosinov's work highlights a dynamic interplay hetween (he “voices” o
represented and representing discourse. Sample | has illustrated an example vf
how vaices can be merged. Again, there s considerable variation between
comse types, which can he explained in terms of two overlappiog scales: (a) T
what exient are the houndaries hetween representing and represented discouns
explicitly and clearly marked? and (h) To what extent s represented discoune
tramsluted into the voice of (he representing discourse?

The degree of “boundary maintenance”
tween dircel and indirect discourse representation. The former purports af feast to
repraduce the exact words vsed in the represented discourse, ulthough, as Sam.
ple | showed, this is not always the case. Indireet discourse, by contrust,
ambivalent—one cannot be sure whether the words of the original are wpi-
duced or not, Many accounts (see for example Leech & Short, 198]) ulw
distinguish u category of “free indirect discourse™ which lacks
and is “double-voiced,"” mixing the voices of representing
course. The headline in Sample | (Calf Up Forces
taken as un example.

Another claim in Volosinov’s account is th
discourse cannot be determined without refere
conlextualised in the representing discourse.
“seare Yuaotes”—nplacing single words or sh
{two journalistic examples are: probe into “g
Expressions in scare quotes are simultane
quotes eslablish them as belonging to an outside voice. Beyond that, they can
have various more specific functions: distancing oncself from the outside voice,
using its authority o Support one’s position, showing usige 10 bhe pew o
tentative, and introducing a new word. Similarly, one may use direct discourse w
build up or show up represented discourse.

Contexivalisation of represented discourse 1
example from Sample 1.

un

is partly a matter of the choice be-

arepoiting clause
and represented di-
in Drug Ratrle!) could e

al the meaning of represented
nee to how it functions and js
A good example of this is (he use of
Ot expressions in quotation marky
irfie” spy plot, a “finat” pay ofler).
ously used and referre lo—scare

akes nmamy forms, liere s an

ln vne of the hardest-hitting Commons reports for years,

by Ty Lawyer MP Sir Edward Gardner—warned Lriv
aced . "

the commiltee— chiired
cly: “Western SOCIClY s

The specilication of the contexi ol the

represented discourse, ol (he prestigious
status ol its chairman, and of jts “grave’

"tone, ull underscore the weightiness and
importance ol it. Notice also warned which was selected in preference to, say,
said, made out, or pointed our. The choiee of representing verb, or “speceh act
verb, is always significant. As in this case, it often marks the illocutionary force
of the represented discourse, which is a matter of imposing an interpretation
upon the represented discourse,

L
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% PRESUPPOSITION

i ' ' C text as
: it sifions are luken hy the producer of the

; Presuppaositions are propositions which are l-alu.n y he p for wbom ey ar
j! aready estahlished or “given™ (though there is the question of lor -

) ) T , - . . g H - - . sa-
| given, as Largue later), and there are various formal cues in the surface org;nl |
" don ol I ‘ ition i : i ucec
" ton of the text to show this. For example, the proposition in a clause intro

i ; ; ret,
by the conjunction the is presupposed lollowing verbs such as forget, reg
2t

. H Nl H H s
i apalize (e.p., Pd forgoten that your mother had remarried); and definite article

i | “existentinl” meanings (e.g., the Soviet threat pre-
] oue propositions which have “existential” meanings (e.g

mpposes that there is a Soviet threat).

‘ i I) i 3 ins I’. ﬂ ranao r-
‘ ! S("“C daecounts {)f |)re.\‘ll l Oosilons (.\LC l_ 1 n, I , C
A M), o CVINSO 98‘ llﬂ 4 ) vE

£y arpy Q3 'ven
wvicw) trcal them in a nonintertextual way as merely propositions that are Elthis
.’OI' and taken for granted hy, text producers. Burt there are pr(')blt_:ms’wut e
Lpos'itiun' It would cntail, for example, that the sentence The .Sawe!br l:ei'nl "

: ' ,
. mnth is semantically contradictory, hecause the text Qroducer would be ta fch
lor granted that there was a Soviet threat and asserting that there waf no s "

) M * take an intertextual view
il ADCCHLS the other hand, we take an in
threat simultancously. I, on ke riew of
peesupposition and assume that presupposed propositions are a \:ay incor:
orating the texts of others, there is no contradiction in this case: The fx[:vr sion
‘ ;‘h \ ’ t threar and the presupposition il cues come from another (“alien,” as
- Fhe dovie ¢/ B ‘ "
Bakhtin put it) text which is here contested. I should he added that in many cas

i ¥ individual, speci identifiable
A of presupposition the “other text” is not an individual, specified, or identi

other text, but a more nehulous “text” corresp_nnding to genera! 'opm:;)n,s\ov‘:;z:
. people tend to say, accumulated textual experience. The cxPre:.smn .dzl Ve
shrear in this case, for example, is one that we cap all rscognu‘e'lz_is a v;: hy used
formula, in Pecheux’s (1982) terms a “preconstructed” expression which ¢
s in a ready-made form, '
hlc\ifiltrlh;:lrj: i::lerlcxluul account of presupposition, llhe case where Illje pr:z:.l:!::
posed propositions does conslitute something taken If)r grun.lcd by l e "::,"l; hy
- ducer can be interpreted in ferms of inl.en.cxlunl relations wnh pr-cwouzrmd o
" the text producer. A special case of this is where a prnpo.xmon is a:»s_t
established in one part of u text, and then presupposed in the res.t of it. ‘
It should be noted that presuppositions, whether they are bast?d upon [;;10;'
- texts of the text producer or upon others’ texts, may he. t.nam[.)ul-anveras wzlhir
3 sincere. That is, the text producer may present a proposition as gwe-nI 0r'ar} r
L or established hy himsetl or hersell dishonestly, ll)Stl)CCI:cly, and with m.;]mpfu :e
tive intent. Presuppositions are cflective ways Ilo muplpulule Pe()'plle, i:c.u:‘.m'
they are often difficult to clmllcngc.l An ‘mlcrwcw?e 1? a m:a:l@ ::rs:':w: for
example who chalienges a presupposition na (|U(?SI10n rom | ﬁ‘m ylower can
easily uppear o he dodging the issue. Manipulative presuppositions p

=

81 late interpreting suhjects with particular prior textual experiences and assump-

tions, and in so doing they contrihute o the ideological constitution of subjects.

Tarzes e



N. LFairclouph

INTERDISCURSIVITY

The concept of interdiscursivity draws attention to the potential heterageneity of
texts in devms of the diverse discourse conventions, types of discourse, which can
be deawn upon in their production. | assume that what 1 am laosely culling
“discourse types™ makes up orders of discourse associated with particular institu-
tions or donsains of social life. For instance, there are particular orders o) (i
course associated with educational organisations, with the law, with science. and
with the media. In describing orders ol discourse, one is concerned with specily-
ing what discourse types are used in the domain in focus, but also what velation-
ships there are between them, for instance how rigid or permeable are the
boundaies between them. For example, educational organisations diller aciuss
space and time in the strength of the boundaries they impose hetween the dis-
course types of classroom, playground, and home; in some schools, ¢lassionis
are characterized by a rigid exclusion of the latier two, in others they are witivu.
Lted together, in various sorts of relationships. A mujor concern of the
historically-oriented approach to critical discourse analysis that 1 have been -
veloping is how relationships within and between orders of discourse shilt as pan
of wiler processes of sociocultural change (Fuirclough, 19924),

Ior the discourse types that constitute orders of discourse and are drawn ujin
in the production of texts, I shall use the terms gemre, activity type, sivle, and
discourse. I shall also refer 10 modes of (nanifest) intertextuality associated with
different genres. T shall draw especially upon Bakhtin (1986) und Kress and
Threwdgold (1988), though my account is somewhat different from both. Al-
though these different types of element have a certain autonomy with respect to
cuch other, they are not strictly equal. [n particular, genre overarches the other
lypes, in the sense that genres correspond closely to types of social practice
(discussed later), and the system of genres which obtains in a particalur society at
a padicular time determines which comhinations and conligurations the othe
lypes oceur in. Morcover, the other elements difter in their degree of aulonony
in relation to genre, the extent to which they are frecly combinable with a vilriety
ol genres and with other types of element. On a scale from least to oSt aulong-
mous: activity type, style, discourse. It is change in the system of genres and its
cifects upon configurations of other clements that is of particular interest, How.
ever, one strength of the (essentially Bakhtinian) view of genre I am adopting
here is that it allows us o acknowledpe and give due weight 1o both the wity in
which sociul practice is constrained by conventions and the potentiality for
change and creativity.

I shall use the term genre for a relutively stable set of conventions that is
associated with and panly enacts o socially ratified type of activity, such as
informal chat, buying goods in a shop, job interview, a counseling session, a
newspaper article, a television documentary, u poem, a scientific article. A genre
implics notonly a particular text-type, but also particuelar processes of producing,

s
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Iatertextuality in Critical Lhscourse ib>
disicibuting and consuming texts. For example, not only are newspapcr.aniclles
and poems typically quite dilferent sorts of text, they are produced in quite
different ways (e.g., one is a collective product, ane an individual product), have
gite different sorts of distribution, and are consumed quite dilterently—the
latter including guite different profocols for reading und interpreting them. Ac-
cording 1o Bukhtin (1986, p. 65}, genres are “the drive belts from the history (?f
weicty (o the history of language.” Changes in social practice are ho(h.manl-
fested on the plane of language in changes in the system of genres, und in part
brought about through such changes. ‘ -

Focusing upon genre as (ext-type, a particular genre is assocnqted “:'Ith a
particular “compositional structure,” as Bakhtin calted it (1986, p. 60), orin the
terminology | shall use, a particolar activity type (a category 1 am adapting from
Levinson, 1979). An activily type can be specified in terms of the structured
sequence of aetions it is composed of, and in terms of the participants invol\:ed in
the activity—that is, the set of subject positions which are socially constituted
and recognised in connection with the activity type. For example, the activity of
buying goods Irom a shop such as a highsireet greengrocer’s involves "c.:ustomer"
and “shop assistant” as designated subject types, and a sequence of actions some
of which {including those in round hrackets) may be optional or repeated, along
these lines: customer enters shop and awaits turn, shop assistant greets customer
(customer returns greeting, they exchunge social pleasaniries) and solicits pur-
chuse request, customer makes purchase request (possibly preceeded by a pre-
request sequence such as “What are the apples like this week?”—"“Well, the
Coxes are nice™), shop assistant gets (weighs out, packages, etc.) goods and
gives them 10 customer {customer and shop assistant possibly negotiate on
whether the goods are acceptable, whether variations in the requested weight are
scceptable, ete.), custemer thanks shop assistant, shop assistant informs custom-
er of the cost, customer pays, shop assistant gives change and thanks customer,
eustomer thanks shop assistant and gives o Garewell greeting, shop assistant
returns Tarewell grecting. As this example shows, an activity type often delimits
a rnge of options rather than specilying a single rigid pattern, See Hasan's
eontributions in Halliday and Husan (1985) for a view of genre which empha-
sizes such properties of compositional structure.

A genre tends 1o be associated with a particulur srple, though genres may
standardly he compatible with allernative styles—for example, interviews may
be “formal” or “infornml.” Style, like the other terms 1 am using, is difficult to
pin down, und has been used in various ways. We can think of styles as varying
slong three main puraimcters, according to the tenor, mode, and rhetorical mode
of the text, to use the lerminology of systemic linguistics (Halliday, 1978). First,
tyles vary according to tenor, that is, according to the sort of relationship that
obtains between participants in an interaction. So we can classify styles with
such terms as “formal,” “informal,” “official,” “intimate,” “casual”—of course
there is no closed list of such terms. Sceond, styles vary according to mode,
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according 1o whether texts are written or spoken or some combination ol the o
(c.g., wrilten-to-he-spoken, written-as-if-spoken, spoken-as-il-writien), Su we
can classily styles as spoken, writien, spoken-as-il-written, and so (orth. We can
also use terms which in part reflect mode but in part reflect tenor, or genee, o
discourse, such us “conversational,” “formal written,” “informal writien,” “aca.
demic,” “journalistic,” and so forth. Third, styles viry according to rhetorical
made, wand can be classified with terms such as “argumentative,” “descriptive,”
and “expostory.”

The most autonomous of the types of element (other than gente) is disconrye
(see Kress, 1985, and Kress & Threadpold, 1988, on the relationship between
“genre” and “discourse”). Discourses correspond roughly 1o dimensions of e
which have traditionally been discussed in terms of “content,” “idcational mean-
ings,” “topic,” “subject matter,” and so forth. There is a good reason lor using
“discourse™ rather than these traditional tertns: A discourse is a particular way of
censtriecting a subject matter, and the concept dillers from its predecessors in
emphasizing that contents or subject matters—areus of knowledge - only enter
texts in the mediated form of particular constructions of thens, It is peshaps
helplul in this regard 10 choose terms for particular discourses which destgnate
both the relevant area of knowledge and the particular way it is constituted—for
example, techno-scientific medical discourse (i.e., medicine as an arca of knowl-
edge constructed from a technological and scientific perspective, in contrast with
the discourses associated with various “alternative” medicines), or “feminis
discourses of sexuality” (sexuality as an area of knowledge constructed from
feminist points of view). Discourses in this sense were a major concern o
Foucuult (1972). Discourses are, as 1 indicated earlier, more autonomous than
other types of etements. That is, although there are still important constraints and
rules ol compatibility- between particulur genres and particular discourses, a
discourse such as techno-scientific medical discourse 15 standardly associated
with a range of genres (scientific articles, lectures, consultations, and so lorth)
and can show up in all sorts of other genres {(conversations, television chat
shows, or indeed poems).

Particulur genres are associated with particalar modey of (manifest) interiea-
tuality, For example, the frequency, modes, and functions ol discourse represen-
tation are quite different in a news report, a chat, and a scientilic article.
Contrasting modes and practices of discourse representation devetop in connee-
tion with dillerent sorts of social activity, according to the diflerent significange
and values the discourse of others comes to have. For example, a “verbhatim”
report uf a conversation produced in u conversation or indeed a court of law is not
necessarily expected to be word perfect, whereas a quotation from one scientific
paper in another would be. Or again, whereas representations of the specch of
others in conversation often attempt o caplure aspects
things were said, this is rarely so in news re
extent (o which other texts figure in

ol the style in which
ports. In more general tenns, the
it text depends upon the genre, us do the

Intertextuality in Critical Discourse Fi.y
forms of munilest intertextuality which are used, and the ways in which other
teat function within a text. . - ‘

Now | will try 1o illustraie this set ol types f" element with refercnce 1o
Sample | exctuding the photograph and the section headed Horror Watch 0:;
Addicis. The genre is news report, and p-.:rlmps.u' subgenre would be tabloi
mewsreport which invalves conliguration wﬂh'(_hﬂercnt styles fr(‘)m other Sl.lb-
genres. The activity type sets up subject positions for a newsgiver (a fictive
individual author of the report, given that such reports are collccnve.ly produccd?
and a newsreceiver (the reader). It involves the following sequential structure:
headlines (two in this case), which give the Ei“f of the slo.ry; summary, (two)
initiad parugraphs which give a slightly l'ull.cr version of the gist; elahnrutmn,flw:(‘i-
further paragraphs which elaborate the gI.Sl; dt?velol?mem, all t?xcept tl:e I!ld.
paragraph under tbe subbead profits, which gives 1un|?er fletml on Lhe stor)‘r,
outcome, the final paragraph, which indicates what action is to be taken. lt‘ is
also worth poting that the story has a crisis—resolution slruclurc:' The headline
and much of the body of the report sets vut the crisis, the shon final paragraph
sets oul the resolution, o .

The report is ruther complex in terms of style. Let us hegin ?.wlh .lhe rhetorica
mode, which is giving information. More precisely, the newsgiver is coqstrucled
1o be the source of knowledge and information; the reader, a passive recipient of
it; and the report consists of the authoritalive, categorical assertions that news-
papers standardly make aboul events, despite the fact !hul such events are u§ual!y
uncertain in character and open to various interpretations. What is interesting in
this case is how the rhetorical mode combines with 1enor-based and modej-based
dimensions of style. The style is vernuculur in tenor: As 1 suggested eafrher, the
writers simulate popular speech as if the relationship between news-givers and
readers were a symmetricul one, a “lifeworkl” one (in the sense‘ o‘f Habermas,
1984). The style is spoken and conversationad in mode. The stylistic conﬁgtfra-
tion appeurs o be contrudictory because the rhetorical mu(.ie_scls.' up usymm'clncal
suhject positions und implies the written formality of puhlic institutions which are
at odds with the informal, conversational, lileworld elements of the stylc: .

There is one discourse whose presence in the report is particularly striking:
what we might call a militarized discourse ol criminality, bui!t arour‘ld lh(.: .mellu-
phor of criminals being “ut war™ with society und society bavmg to “mobilize its
forces™ to “fight them off.” In this report, however, the (llscf)urse and the meta-
phor arc articulated with an appeal for mobilization in a literal sense, for_lhc
armed forces to be used against drug dealers, which leads to a certain amblva‘-
lence in the opening sentence: |s The Sun projecting some sort of real hattle here?

INTERTEXTUALITY AND TRANSFORMATIONS

Particular practices within and ucross instilutions have associated them with
particular jntertextual chains—series of types of texts which are transforma-
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tionally related to each other in the sense that cach member of ihe SCrivs Is
trnslormed into one or more others in regular and predictable ways, {On trans
fornution, see Hodge & Kress, 1988, the discussion of criticul linguistics ir
chap. 2, and Fairclough, 19924; in the context of intertextuality, sce Kriswea,
T986.) In contrast to the paradigmatic mtertextual relations discussed in e
previous section, these chains are sequential or syntagmatic. Specifyiug the inter-
textuad chains that a particular type of discourse enters into is a way ol specily.
ing s distribution. A simple example would he the chain that tinks medical
consultations with medical records; Doctors routinely transform the Tormer int
the latier. Given the considerable number and range of different types of 1ew,
there could, in principle, be a huge and indeed indeterminable number of infer-
textual chains between them. However, the number of actual chains is probably
quite limited: Social institutions and practices are articulated together in particy-
far ways, and this aspect of social structuring constrains the development of
intertextual chains. Indeed, the study of actual intertextual chains is one way of
paining insight into this dimension of social structuring,

Intertextual chains can be quite complex. Think, for example, of the interiex.
tual chains that the texts of international diplomacy and arms negotiation entes
into. A major speech by President Gorbuchev will he ransformed into media
texts ol various types in every country in the world: into reports; analyses and
commentaries by diplomats; academic books and articles; speeches that para.
phrase it, elaborate it, and answer it; and so on. On the other hand, a contribution
to a casual conversation is likely to be transformed into only formutlations hy
coparticipaants and perhaps reports by others. So different types of texts vary
radically in the sort of distributional networks and intertextual chains they enier
into, and therefore the sorts of transformations they undergo. Although there is
o way that those designing a Gorhachey specch can anticipate in detail the many
circuits of wext production and consumption it is likely 1o emer, they are likely 1o
try 1o design it in a way thar anticipates the responses ol the main types of
audience. Such complex anticipation is a source of heterogeneity and ambiva.
lence, and it may be that texts with complex intertextual ehains are more prone to
these propertics than are other texts.

‘Translormations between text-types in an intertextual chain can be of diverse
sorts. ‘They may involve forms of manifest intertextuality, such as discourse
representation. They may on the other hand have a more diffuse character. What
cin he interpreted as commaon elements shared hy different text types may be
manifested ar different levels and in radically different ways—in the vocabulary
in one case, in narratives or metaphors in another, or in selections among gram-
matical oplions, or in the way dialogue is organised. For example, a theoretiva)
account ol nonhierarchical, collaborative classroom practice in a book on educa-
tional theory may mainly shape its vocabulary, whereas the “same” theory may
show up in actual classroom practice in the way in whicl dialogue between
teacher and learners is organised, and in the staff room (or in research interviews)

o in " ;. “teams,” or indeed
with learners (for example, do learners work in “groups,” “teams,
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apliors the teacher uses in talking about her classes and her relationship
: s

“isk lorces™?).

Let us consider a real example taken (rom Fairclough (1990). The speeches of

Lord Young (formerly Secretary of State for Trade and Industry) belja:ztie:eslzﬁj
and 1988 were 1 major element in the development of the concept, .pr:: e and
policics of “cnterprise culture.” 1t was Lord Young who renamed his .e:pais et
“The Department of Enterprise.”™ Ir? the .shceches, the Wf)rde!fllelIg‘l:f ot
jected to a process of semantic enginecring (see chap. 6 in a‘lr.c ‘ %a;ed )
which involves articulating around the word a set ol qu?lmeslassou_nduc“ng
entrepreneurship as understood by prop(.menls of eplerpr.lsehcu ture 'h; eluding
self-reliance and self-help. There is, 1 think, a relationship hetween

ical construction in these speeches of enlerprising subjects, “the entelr)pT::lls)izﬁ
self,” and 1he publicity put out hy the De!aurlnlcnl‘ofTr‘ade and IndL:)sl:y( Do
Young's “enterprise initialive.” What is contained in ‘thfa V(?::aleu ary
specches is transformed here into a particular clom{nyliuc-auve'% y .émon o

lere, from a DTI hrochure on the emcrp.nsc.ln.i!lul.wc:, is .1-‘5 ction of 2
article dealing specifically with “the nmf'kt_:l_lm_; initative.” 1t is the opening
*ariemation” section, which sums up the initiative.

The essence of pood marketing is to provide your customers with whu[’ they wasnt.
Not to spend time and money rying to persuide them to take what you've gott.] ;’l,
whether you're selling at home or abroad, it's important 10 understand both the

market and your competitors.

Like other orientation sections in the brochure, lh‘is cunsis!s of calegonc.al ?;'d
hahl assertions aboutl business practice whic'h. like the first se‘:nft:ll:ice l‘nd"l)s
example, must be truisms for the husiness auldlence the brocl.lure |sl.1 resse [ha;
or, like the second sentence, may be threatening to some b1'|.~.'|ncsses—n0u;e hat
it is a negative sentence which presupposes that some husnzesses do (s)pen l:n:n
and money trying to persuade people to lllkt? wha‘! lht?y _ve.got‘. dlne 'msfh_
therefore ex peet husiness readers to ﬁn(l. s.uclT (?rlcn(unons |rr|tatmg and/or lsr:m -
ing. But | suspect they will be read quite dlﬂc.rcntly. An f:nu:rpns._mgt [:f:orns o
Young’s sensc can talk and be tlked ln's."lraughl; wha_lt.the.se orienta :] ne ire
perhaps attempting to do is hoth give the IVl I‘u!l enlcrprl.s;mg ldcntu‘)./, all:. o
model of an enterprising person and enterprising behaviour to businesses. "
nature of the ““enterprising sclf™ figures not only in the vocahulary of the spt;ec -
es, but also in the style of writing (implying a style of speaking) oflthe broc ure.
Intertextual chains may constitute relatively‘ settled lransforr.natmnal rtl:lat.lon-
ships between text types (as in the relationship bel\_a.'een I‘I‘lCdlCi?l consultations
and medical records, or the routines for lrunsfqrmmg reports into newspaper
aticles). But, they often become lines of tension gnd change: the lmes,.o‘:
channels, through which text types are colonized and invested, and along whic
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relationships among text types are contested. This is, I think, the way w0 imerpret
Intertentval chains associated with “enterprise calture™: 1exts i health care,
cducation, social services, the media, as well as official publicity such as the DI
brochure, wie being colonized witly meanings associated with eaterprise cultice
from centres such as Young's speeches, and invested with ideologics of cnter.
prise and with New Right political strategies. Existing lines and chunnels within
mtertextual chains are being used for strategic purposes.

INTERTEXTUALITY, COHERENCL AND SUBJECTS

Intentextwality has important implications for the constitution of subjects through
lexts, und the contribution of changing discursive practices to changes in social
identity (see, in this connection, Kristeva, 1986: Talbot, 1992: ‘Threadpold,
[988). The intertextuality of texts substantially complicates the processes of teu
interpretdion; for in order to make sense of lexts, interpreters b
ol litting the diverse elements of a text into a coherent, though not necessarily
unitary. determinate, or unambivalent, whole. 1t is casy to see this as sinply an
achievement of interpreters, which implicitly places interpreters as discourse
subjects above and outside interiextuality, as able to control discoursal processes
which are exterior to them. Such a view implies social and discoursal subjects
that mysteriousty preexist social and discoursal practices, and misses the cont-
bution of those practices to the constitution of subjects and to their transtormg-
tion over time. The position 1 shall adopt here is thay intertextuality and
constantly changing intertextual relations in discourse are central to an under
standing of processes of subject constitution. This is so on a biographical tiue-
scule, during the life of an individual, and for the constitutjon and reconstitution
of soctal proups and communities.,

Kress (1987) provides an example which underscores the social sipniticance
of such discoursal processes. He analyses sumples of educational texts of various
types, and supgests that their intertexial constitation incorpories elements
shared with advertising discourse. For example, advertisements for houschold
cleaning agents and school textbooks for home management classes share the
property of distributing agency in cleaning processes beiween the humag
cleaner---by implication, the reader of the advertisement or of the texthook -
and the commodity (e.g., Ajax cleany withom rinsing. fine powders can ahysinh
ligusicls ), which suggests in both cases that the human cleancr “needs” the com-
modity. School textbooks, and other forms of educational discourse, thus cou-
tibuie to the constitution of subjects as consumiers, and the cducational process
appears, among other things, 10 be educating readers to read advertise
suggested, examples of this sort are relevant to the
and communities, as well as the soctalisation of individuals; such discoursal
practices simulmncously generdie a (consumerist) view of the world, and a
community (of consumers) associated with such a view. This accords with i view

ave o lind ways

menes. Ay
constitution of sacial proups

pup————

i

Derien ey il L e scuu s

o the ideological work ol discourse as simuhuncufjsly generulir:g represe;uauons
and organising people inlo connmunitics (see I\f!;ungucm:;lu, I)R?’., p. 42). '
e concept of “coherence™ is at the centre ol most ncc.uunlts ol mlerpre:lauor‘l.
Culierence is not i property of texts, but a pmpcny.whlclh.m[erprelcrs lmpf):.le
upon Lexts, with different interpreters possibly generating dl!]crcnl cohcrenll rc.dc.i
ings of the same text. Nor should coherence be understood in an absotute {?gl?"a
u:.n.\'cz A coherent text hangs together sulliciently well [or prc?sent pur!m‘se.s as adr
a the interpreter is concerncd, which does not pr.eclmllc 1ndelerm|n:1c1f:s a|l1
ambivalence. Coherence depends upon the ussunllplmns .:ntc-rpreters t?n-ng to the
powess of inteepretation, including asswmptions |Ideolugwul in nalure; IL‘)I' cxatl;]p
ple, She's giving up her job next Wednesday. She's pregnant makes sense 01‘1. f;
asumplion that women cease to work whcp thcy.have (and ani j:xp;(l: :nﬁf
children. Text producers interpellate interpreting suhjeclls who ure- c(.;pa hc ,
nuking relevant assumptions and making the connections lhi}l yu-:l‘- Ico.etre:
readings. One dimension of this is that 11.::(1.‘; pnsiulalc"und lm[:,hurl yilse '5[3
iterpretative positions for interpreting subjects who are c.u!)z?blt?. (:] qsn(r;%‘:x_
sumptions [rom their prior experience to make connccunn:s. .n,‘ruas l. e |n. o
wally diverse clements of a text, and 0 generate cnh}:rcul mluprcluuf)ns. | .
should not be taken 1o imply that interpreters ;|I\\fnys lully r.csolve !he Lf?qlra ;L-
tions of texts; interprelers may generate resistant |nlerpret;mops. It |’s p.Ob.Slb|‘e hl‘):
interpreters 1o arrive at partial reconciliation or pulchlr?g up (‘)l cont_mdir:llons I d.lo
i adequate for their immediate purposes. Ilf)wcver, in so far as }nlerprcters
resalve contradictions interpretatively, what i1s Ilupgepmg in part is that they are
themselves being positioned (or having existing positionings reinforced) as com-
ex subjects by texts.
ph:?c::e:cnl inlzrprelulinns across the intertextually diverse cl'emeflls Of. a text are
gencrated simultaneously Tor its various (Iimcnsiu.ns of meaning, ldeauonal., e?nd
interpersonal (the Latter including relational meanings as well as lhos? pcralnfng
. identity). For example, both Samples | and 2 hz.wc complex relul'lorla ITICJH(;
ings associated with the ways in which they mix hclcmgelncuua :s‘lylj.s an.
genres. B is interpreters that find acceptable waysluf marrying lhca.e_ we'r.sc
relational meanings. In the case of Sample 1, marrying rcluuf)nul r‘neanmgs is a
matter o rendering compatible, on the one hand, l.hf‘: relullgnshlp bf:(wccn a
source and provider of information and a passive recipient of mformat!on, and,
on the other hand, the relationship between comembers of the nr(!lnary_ lifewortd.
In the cuse of Sample 2, it is the advertiser-consumer relullonsl_up and ‘lhe
relationship between institotion as rule-giver and member of the public as subject
(bank and customer) that need to be maried. o
What has been said so far implies compliant inlerpre!ers. in the sense of
imerpreters who fit in with the positions set up for them in texts. But, noll a‘ll
interpreters are compliant: Some are 10 a greater nr-lesser exlcnt', and more or eias
explicitly, resistant. Interpreters are more lhufl dlscny}lrsc SU'bJEClS in particu adr
discourse processes, they are also social subjects with particular accumulate
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suc.mi c:X})criences and resources variously oriented to the multiple dimensions of
soctal life. These variables affect the wiys they go about interpreting p:;rlicul.‘u
texts, us do the particular interpretative protocols that are wvailable 0 them and
are df“‘vﬂ upon by them in that particular domain of discourse practice: the
capacity for critical reading, for example, is not distributed cgually zunmﬁ all
Interpreters in all interpretative environments. )
.Rc.si.s.!anl readings may disarticulate to one extent or another the intertex gl
fxruculunnn of a text. For example, an inferpreter may react against the Sld\r’l;‘l'll's-
tng clements in Sample 2, reading them in terms of Barclaycard “trying to sell
me something.” As part of this process, the interpreter adds a further dimension
of mlc!'lcxluulily 1o the text by bringing other texts to bear nlerpretatively; in.this
cascf, for t?xalmple, sociological analyses or political critiques of cnnsun;cri\m
Res:sl;}qt Interpretations are one mode of hegemonic struggle over the ;u'liuril;r‘
lion uf ntertextual elements. Although they typically lead 16 pracesses of 1ea
Prnduclmn which project this hegemonic struggle into more cxplicil.ll'm:ms lh‘i\
':s not necessarily the case, and it is impnnunl 10 take account of how inter ;r‘utcn
mlLtr!N'cl texts if one is to properly assess (and not, for example cx:ngpcr'n:‘) Ih".
pohncnlundideoknycaleﬂtcﬁvny. ‘ ‘ "

.-
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Endnote

I. "This article is a slightly revised version of Fairclough, 1992, chap. 4
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